User Guidelines for

DIKSHA

faman 5 qaaFad

madEtE wah
NCEERT

Central Institute of Educational Technology (CIET)
NCERT



Index
1. How to register and login in the DIKSHA portal? 2
2. How to register and login in the DIKSHA App? 5
3. How to join the course using the course link? 10
4. How to modify Profile in the DIKSHA portal? 14
5. How to reset the forgotten password? 17
6. How to find your UUID? 19
7. How to find your DIKSHA ID? 22
8. How to check the last date of enrollment of the course? 23
9. Criteria for Video based courses in DIKSHA 24
10. How to download the certificate? 24
11. How to use the sync button? 26
12. How to Merge Accounts in DIKSHA 28
13. How to raise query through Teacher Support Center 28

Note: Click on the topic for navigation



How to register and login in the DIKSHA portal?

Step 1: Go to DIKSHA ( URL- diksha.gov.in). Click on the “login” button through Home to
log in. This will take the user to another screen to Login

I /RT WPR | Government of India Skip to Main Content | Accessibility Corner | SiteMap |~ A- A A | @ | @ Englishv
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Step 2: Click upon “Register here” link for Registration

Welcome to DIKSHA
Login

Email Address [ Mobile Number

Password

Forgot password?

Don't have an account

Sign in with Google

| Legin with State System

Step 3: Registration Form will be displayed to seek the relevant and mandatory details


https://diksha.gov.in/

“Name”, “Select year of birth”. Click on Continue button.

Already have an account? Lc@l

gy

Welcome to DIKSHA

Register on DIKSHA

Name*

Charu Sehgal

Select year of birth*

1990

CONTINUE >

Step 4: Choose your Role (Teacher, Student, Head Teacher & Official, Parent, Other) ,
State & District from the available list. Click upon the “SUBMIT" button.

Already have an account]

2 Y

— DIKSHA

Welcome to DIKSHA

To discover relevant content update the
following details:

Your location details help us suggest content
that is useful to you. Is your location correct? If

not, select your correct location and click Submit

Role *

Vs ~
[ ©Other ~ )
\ J
State *

( Delhi v o)
\, J
District *

/’ . \\\
([ MNew Delhi ~ o)

CLEAR SUBMIT > ——

Step 5: Choose “Mobile Number” or “Email Address” option for OTP verification and
enter the relevant details followed by Password and Confirm Password. Click upon the
“Continue” button



Welcome to DIKSHA

Enter mobile number or email address *
(&n OTF will be sent to verify mobile number or email

address)

IO Mobile Number () Email Address I

charusehgal.ciet@gmail.com

Password™

Step 6: Enter the One Time Password “OTP” received on your provided mobile number or
email ID. Read, understand and accordingly accept the “Diksha Term of Use” by applying
the tick on the checkbox. Click upon the “SUBMIT" button.

Note : - In case OTP is not received, you may click upon “Resend OTP”.
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Welcome to DIKSHA

rame: Charu Year OF Birth: 1990

state: Delhl District: Mew Delhi

OTP is sent to your email address
charusehgal.ciet@gmail.com

alid for 30 minutes

One Time Password (OTF)

Didn't Receive an OTF? Reserd OTF




Step 7 : A confirmation screen will be displayed confirming the successful registration
process and asking the user to enter the login details. Enter the Login details and Click
on the LOGIN button.

...........

Your email address is verified. Log in to

Email Address | Mobile Number

Login with State System

How to register and login in the DIKSHA App?

You can register on DIKSHA app using either of the following three methods:

* Google account: Login with your google account. To know more refer Login with
Google account

« State ID: Login with the user ID and password provided by the state. To know more
refer Login with State System

» Self Register: Create your login credentials to access DIKSHA app

Self Registration Process

Step 1: Tap on the icon at the top left to access "Login.”


https://diksha.gov.in/help/getting-started/diksha-mobile-app/accessing-app.html#logging-in-with-google
https://diksha.gov.in/help/getting-started/diksha-mobile-app/accessing-app.html#logging-in-with-google
https://diksha.gov.in/help/getting-started/diksha-mobile-app/accessing-app.html#logging-in-with-state-system

Browse by category

Browse by subject

Aart Integrated Computer Science op
Learning

Browse other categories

Step 2: Tap on the “Login”. “Login to DIKSHA" page shall be displayed. Tap on
“Register here”

¥

Welcome to DIKSHA!
Browse Caurses by User Type
LOGIN

My reporis Q

Enter Email address / mobile number
Switch to classic DIKSHA exparience
Switch to dark mode . T Paseword
Import Content
Language
Engltsh
sattngs /
Help EI

~ z

DIKSHA Support op| ] 5ign in with Google

Teacher Support

Login with state system
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Step 3: Once you click on “Register here”. “Register on DIKSHA" page is displayed, enter
the details :

a. Full Name
b. Select Year of birth

Click on Continue button

p——4 DIKSHA

Welcome to DIKSHA

Register on DIKSHA

Name*

Enter your full name

Select year of birth*

Select year

Enter the following details on next page

a. Role

b. State
c. District
d. Block
e. Cluster
f. School

Click on Submit button

£ > X
< 2 X
Accessibility Corner | Site Map
A)(A) ()1 ©
Already have an account? LOGIN
Already have an account? LOGIN
.

- g v

p—— DaKRMA
gy

Welcome to DIKSHA

Register on DIKSHA

MName*

Charu

Select year af birth®

1550

CONTINUE >




ccessibility Corner | Site Map

Ala )1 ©

Already have an account?  LOGIN

gy

2 — DIKSHA

Welcome to DIKSHA

To discover relevant content update the
following details:

Your location details help us suggest content
that is useful to you. Is your location correct? If
not, select your correct location and click Submit

Role *

Other v
State *

Delhi ~
District *

New Delhi v
Subrole *

Others v
Block

Select Block v
Cluster

Select Cluster ~
School

Select School v

CLEAR SUBMIT >

Step 4: Enter the details on next page :
a) Mobile Number or Email Address
b) Password

c¢) Confirm Password

Click on Continue button



gy
Welcome to DIKSHA

Enter mobile number or email address *
(An OTP will be sent to verify mobile number or email
address)

(® Mobile Number)(O Email Address

+91- 10 digit mobile number

Password*

Enter password @

Your password must

It must inclu

char

upper case alphab

without any spaces.
Confirm Password*

Re-enter the password

Privacy - Terms

-8

Welcome to DIKSHA

Enter mobile number or email address *
(An OTP will be sent to verify mobile number or email
address)

(O Mobile Number (@ Email Address

Email address

Password*

Enter password @
Your password must contain a minimum of 8
ch It must include numerals, lower and

al charact

upper case alphabets

without any spaces.
Confirm Password*

Re-enter the password

Privacy - Terms

On successfully registering, an OTP confirmation page is displayed
you have received.

< 2

Charu

Year Of Birth
1550

State

Delhi

District:

MNew Delhi

OTP is sent to your email address:

charusehgal. ciet@gmail.com
QTP iz valid for 30

b minutes

One Time Password (OTP)

. Enter the OTP that

Submit

Didn't Receive an OTP? Resend OTP
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Note: The OTP is sent either to your phone or email based on your selection while
registering. Tap Resend OTP, if you have trouble receiving the OTP

Step 5: Tap Submit to verify your account and complete the registration

£ 2 X

B

Charu
Year Of Birth:
1930

State:

Delhi

District:

Mew Delhi

OTP is sent to your email address:

charusehgal.ciet@gmail.com

QTP i3 valid for 30 minutes

One Time Password (OTP)

793737

arm 18+ years old and understand and acoept the
JESHA Terms of Lse

Didn't Receive an OTP? Aesend OTP

(I

Step 6: Now you can sign in with your login credentials to access the courses.

How to join the course using the course link?

Step 1: Click on the shared course link i.e., WhatsApp or Telegram or CIET webpage etc

https://diksha.gov.in/explore-course/course/do 31394796787882393616961

c ® https:;//diksha.gov.in/explore-course/course/do_31394796787882393616961
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Once the course open, Click on “Join Course”.

NISHTHA_FLN_Course1_Hin_gfardt snerme siie wwem a1 firem @ ufea_B4
F‘ Last date for enrolment: 31 August 2024
& Share S

Access course X

To access the course you have to log in and join the course

__-

4

Step 2: This will take the user to the login page on the DIKSHA portal. Please fill in the
login details. In case you haven't registered yet, click "Register Here" and refer to Point 1
registration guidelines to do the same. Fill in the details and log in to DIKSHA Portal

Acress course X g "'\'i]{

Ta access the course you have to log in and

jain the caurse : Welcome to DIKSHA

Login

Emadl Address [ Mobile Number

Password

Or
Sign in directly with your google account by clicking on the “Sign in with Google” button.
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Welcome to DIKSHA
Login

Enter Email Address | Mobile Number

charusehgal.ciet@gmail.com

Password

Forgot password?

Don't have an account? Register here

Sign in with Google

Login with State System

Please fill in your login details in the required space and click on Continue.

Signin [

to continue to dikshaprod i
Forgot email?

To continue, Google will share your name, email address, language
preference, and profile picture with dikshaprod

Create account Next

. . H By continuing, Google will share your name, email address,
S I g n In tO d | kSha p rOd language preference, and profile picture with dikshaprod. See
dikshaprods Privacy Policy and Terms of Service.

charusehgal.ciet@gmail.com e .
a 9 @g You can manage Sign in with Google in your Google Account.

~

[ Cancel [ Continue ||

Step 3: Once you are logged in to the DIKSHA portal, it will take you directly to the course
on which the link was clicked. Click on “Join Course.” A message confirming the
successful enrollment will be displayed.
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* 0O

& Incognite

25 diksha.gov.in/learn/course/do,

Skip to Main Content | Accessibility Corner | Site Map | | A- a1l @O

g '\"P/' Q, Searchor enter QR code @ English - M
== | oxswa

27 NISHTHA_FLN_Course12_Eng_Toy Based Pedagogy for Foundational Stage_B3
.i Last date for enrolment: 01 March 2024 -
[« B P

Course details
Batch Details ~

The course is relevant for:

Batch start date
Medium: English

20 December 2023

Class: CPD
User Type: Teacher Batch end date
20 March 2024
Description
This course provides an overview of Toy Based Pedagogy across the Foundational Stage. Toy based pedagogy at the Envoiment end date
foundational stage is where children learn through toys and games as children learn best ... Read More 01 March 2024
o
Course modules + Expandall
Certificate criteria
bt
Course Overview A =
Credits & license info - hd
p—

Step 4: A pop-up will also be displayed on the screen for the user's consent which will
have details including the UUID of the user (as shown in the below figure). You may
choose to tick the checkbox confirming to provide consent for sharing the details.

Note: Users are advised to check the details before joining the course. If something is
missing, kindly update the profile details ( Refer to Point 4)

| |

Consent to share details

User Name : Mrs Charu Sehga
N State : Delhi
User ID : Td7e49ch-7821-4b55-8149-88f5734d6B32
External Id : -
District West A
Block : Doe Zone-14
School 1D : 07070110903

School or Org name : 1514019-Govt. Sarvodaya Kanya Vidyalaya.Block-B, Janakpuri, New Delhi
Mobile Number : -

N Email address : charusehgal ciet@gmail.com
@ You can edit these details from your profile page

|:| I consent to share my details with the administrators of this course. All course administrators are
bound by the Privacy Policy and Course Terms in their use of my data. DIKSHA Terms of Use
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Step 5: Click on the “Start Learning” button.

Course Overview

Course modules

Profile share settings submitted successfully

NISHTHA_FLN_Course1_Eng_Introduction to FLN Mission_B3
& Share & Forum

Course Instructions

Objectives

it | Accessibility Corner | SiteMap | | A-

+ Expand all

@& English v

Course progress

0% Completed

Certificate criteria

A

Batch Details
]

NISHTHA_FLN_Course1_Eng_B?

20 December 2023 - 20 March 2024 \Q

How to modify Profile in the DIKSHA portal?

Step 1 : Fill in the credentials (Email/Mobile & password) or click on Sign with Google to log in
using your Gmail ID.

Welcome to DIKSHA
Login

Email Address / Mobile Number

Password

Forgot password?

LOGIN

Don't have an account? Register here
Sign in with Google

Login with State System

—

—

Step 2: Once the user is logged in on the DIKSHA portal, click on “Profile”. This will take the user
to the User profile details.



Step 3: Click on the Edit button under “Content Preference” as shown in below screenshot.

Step 4: Post clicking on the edit button, a new screen will pop up with the user details to edit.

€ Charu

Use DIKSHA as
c
Charu

+ Add another user
8, Profile ——
U‘b My Reports
. MyGroups R
[E) kelp

(® Switch to classic theme

E Logout

Charu

Diksha 1D ¢ charu@123 Dcopy

DIKSHA Custodian Org

Content preference

Role : Head teacher & Official
Sub-role : IT Assistant
District : South
State : Delhi

@

Board : CBSE/NCERT
Medium : English
Class : Other Volunteer

Subjects : Other

@

15

Select “Role” as Others and then the correct “Sub Role”. Also check the other details i.e., State,
District, board, medium, classes, subject etc. Once all details are correctly selected, click on the

submit button.
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Edit Personal Details

Your location detalls help us suggest congent that is useful to you. s your location cormect? If not,
select your correct location and diick Submit

(Charu

Role *

(I lead Teacher 8 Cfficial

State *

(Dtl’-l

(lT Aszistant

Block

CSL‘ et Block

Cluster

(5? et Cluszer

School

CSE‘ B0t School

{ SUBMIT =

To discover relevant content update the following details:

Baiard *

CBSE

Medium *

English

Class *
Other Volunteer

Hence the profile is updated with all the correct details.



How to reset the forgotten password

Step 1: Click on Forgot password?

g

Welcome to DIKSHA
Login

Email Address / Mobile Number

Password

LOGIN

Den’t have an account? Register here

Step 2: Enter email ID or Mobile number and Name

g Y

P DIKSHA
Recover Account

Ema|l el Enter your email id or Mobile Number

.
(  Enter email address/Mobile number | -
\_ J

Email address/Mobile number is required

Name

Enter your name here

|  Enter name

A

Step 3: Check into the radio button where you want to receive an OTP

17
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p— DIKSHA

Recover Account

You will receive an OTP. After you validate it,
YOu can recover your account
Where would you like to receive the OTP?

(@) 6744 &

Ger OTP

O Mk Rk @gmail.com  <———————————————

Step 4: Enter the OTP then click on Submit OTP button

Recover Account

mrx***xxxxxx*@gmail.com.
It is valid for 30 min.

Enter OTP

( Enter OTP

Enter OTP here

Submit OTP

Click on Submit OTP

Step 5: Enter your new password and click the Reset Button.

2 Y

&8 s
Create New Password

You need to change your password.

New Password

Cenfirm Passweord

Enter your new password

ReEnter the same new password

Reset -t

Your password is successfully changed.

18
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How to find your UUID?

To check the UUID in a DIKSHA, you can follow these steps:

Step 1: Log in to the DIKSHA Portal using your credentials and open the course by
navigating to the "My learning" area of your profile and selecting it there.

Use DIKSHA as

+

Add user

| g Profile

' My Reports

2. My Groups [NEW

m Help

(® Switch to classic theme

€| Logout
My learning(34) wefreshed caiy)
Course Batch Course completion date Status
Test ... Hindi_C3_Test_Batch Expired batch
NISHTHA_ECCE_Course1_Hin_... NISHTHA_ECCE_C1_Hin_B4 Expired batch
NISHTHA_ECCE_C6_Eng_Birth t.. NISHTHA_ECCE_C6_Eng_B4 Expired batch
]

Step 2: Navigate to the course details, find the "Profile Data Sharing" option, and select
"Edit settings."



Skip to Main Cantent | Acc

Course Overview ~
. . Certificate criteria v
Course Instructions
Batch Details ~
i NISHTHA_FLN_Course1_Eng_B3
bjectives
20 December 20 March 2024
Leave course
1 Mentors
Course Qutline
Profile data sharing v <=
Credits & license info ~
Foundational Literacy and Numeracy Mission - Introduction v
Early Childhood Care and Education (ECCE): The Foundation of Learning v W
Vision of Foundational Literacy and Numeracy Mission v @

Step 3: A dialog box will pop up and click on the option “ Update” as shown in the below
screenshot.

Batch Details ~

NISHTHA_FLN_Course1_Eng_B3

20 December 2023 - 20 March 2024

Leave course
1 Mentors
Profile data sharing ~

PROFILE DATA SHARING IS ON
You have agreed to share your profile
details with the course administrator

Last updated on 03/01,/2024

— =]

Credits & license info v

Step 4: Check the “share my profile details” radio button and click on the “save” button.
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Profile data sharing ~
PROFILE DATA SHARING IS ON
You have agreed to share your profile
details with the course administrator
Last updated on 03/01/2024
Close

Update settings

| © Share my profile details
O Do not share my profile details

_,_’ SAVE

Credits & license info v

Step 5: In this section, you will find the UUID(Universal Unique Identifier) named as User
ID, which is usually a string of alphanumeric characters, such as
"c4ca4238-a0b9-3382-8dcc-509a6f75849b".

Consent to share details “I
User Mame - Charu o
- State : Delh 'I‘(|
User ID : 3aeb74be-ebdb-18ab-b723-2d3e7147b302 Ry
3]
External Id : |
5
P District : South
Block :
i |
School ID
| L] |
School or Org name : L

J8 Mobile Number :
Emall address : charusehgal.ciet@gmail.com

@ ou can edit these details from your profile page

I cansent to share my details with the administrators of this course, All course administrators are

bound by the Privacy Policy and Course Terms in their use of my data. DIKSHA Terms of Use

Step 6: You can note down the UUID for reference or for troubleshooting purposes.




How to find your DIKSHA ID?
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Step 1: Log in to the DIKSHA Portal using your credentials and Go to the profile option.

Step 2: Your DIKSHA ID is provided under your name.

X

M Mrs Charu Sehgal

Use DIKSHA as

+

Add user

g Profile

@ My Reports
2. My Groups SR
m Help

(® Switch to classic theme

E Logout

C
Charu
| Diksha 1D : chsru@123 Ocopy | 4+
DIKSHA Custodian Org

Content preference
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How to check the last date of enrollment for the course?

Step 1: Login to your account on DIKSHA Portal and type the course Do_ld in the search

box. Click on the course displayed after search.

=>

) oigital textbooks

Y

DIKSHA

Q do_3139479678788239361696

H

X Courses

[ TV classes

{q) Home

a
3=

Showing results for fRLEEYERFELYLY L FELEN [0 in "all”

Reset D
Filters matching your profile details

Board/Organization
.
Select Board n?
'itg/.

Medium NISHTHA_FLN_Course12

_Eng_Toy Based...
Select Medium

<

Class NCERT
Select Class Subject: CPD .
N )
Subject Publisher: NCERT ,'\\1 m(\,\;\(l

Select Subject

Content type

Skip to Main Content | Accessibility Corner | Site Map | | A RN ))
@ English v M
=)
4
© i

Select Content tyne

EP Observation

Step 2: In the Batch Details section at the extreme right side of the page, “Batch Start
Date”, “Batch End Date” and “Enrollment End Date” will be provided.

Skip to Main Content | Accessibility Corner | Site Map |

A

A}|O

gy

DIKSHA

¥ NISHTHA_FLN_Course12_Eng_Toy Based Pedagogy for Foundational Stage_B3
° {‘# n< Share

Q Search or enter QR code

® English M

Last date for enrolment: 01 March 2024 -

Course details ‘
Batch Details ~
The course Is relevant for:
Batch start date
Medium: English
20 December 2023
Class: CPD
User Type: Teacher Batch end date
. 20 March 2024
Description
This course provides an overview of Toy Based Pedagogy across the Foundational Stage. Toy based pedagogy at the Enroiment end date
foundational stage is where children learn through toys and games as children learn best ... Read More 01 March 2024 ¢
Course modules + Expandall
Certificate criteria
LA
Course Overview A
Credits & license info o M
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Criteria for Video Based Courses in DIKSHA

e Certificate will be issued to users subject to meeting two criteria as given below -

o 100% completion of the course (consuming all 5 videos), which will be
measured on their course progress

o Getting minimum 70% marks in the final course assessment post completion
of the course.

o Teachers need to complete the course in the given timeline (before the batch
end date)

o The timeline for generation and issuance of certificates will be between 7 to
15 working days from the date of course completion

In case of delay in receiving certificates, kindly raise query through Teacher Support
Center(Refer to point 12)

How to download the certificate?

Step 1: Log in to the Diksha portal with your login credentials and Click on your profile.

Use DIKSHA as

+

Add user

| g Profile

' My Reports

Fo My Groups [N

m Help

(® Switch to classic theme

E Logout

Step 2: Scroll down and check under the Learner passbook section, and click on
download certificates



— T ——— T
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NISHTHA_FLN_Coursel_Eng_Introd... NISHTHA_FLN_Coursel_Eng_B3 Ongoing

Learner passbook
Course Certificate given by Certificate issued date

Dummy Course Batch 7 ncert

09 NOVEMBER 2022

Dummy Course Batch 8 ncert

Terms and Privacy| © 2024, DIKSHA

All content here is licensed under a Creative Commons license (CC-BY 4.0) unless otherwise noted

DIKSHA -

Step 3: All generated certificates will reflect here and you can download the same.

« A » This PC » Downloads » Certificate Download v
Organize « Mew folder
MName Date modified Type
5 Quick access
Mo items match your search.
[ This PC

§ 3D Objects
[ Desktop
|| Documents
< Downloads
J’) Music
| Pictures
m Videos
i Local Disk ()
== sharefolder (\\192."

¥ Network

<]

e EEEEE—

Search Certificate Download

Size

File name: | Dummy Course Batch 7.pdf

Save as type: | Adobe Acrobat Document (*.pdf)

A Hide Faldarc
——

Save Cancel
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How to use the sync button?

Step 1: Log in to Diksha with your login credentials and click on your profile icon.

Use DIKSHA as

+

Add user

| g Profile

' My Reports

dos My Groups [NEW

m Help

® Switch to classic theme

€] Logout

Step 2: Open the completed course by navigating to the "My learning" area of your profile
and selecting it there.

My Iearning(34) (Refreshed daily)

Course Batch Course completion date Status

Test_... Hindi_C3_Test_Batch Expired batch
NISHTHA_ECCE_Coursel_Hin_... NISHTHA_ECCE_C1_Hin_B4 Expired batch
NISHTHA_ECCE_C6_Eng_Birth t... NISHTHA_ECCE_C6_Eng_B4 Expired batch

Step 3: Open the completed course whose certificate is not yet generated.



Skip to Main Content | A

ity Corner | Site Map | | A-

NISHTHA_ECCE_Coursel Eng S... NISHTHA_ECCE_C1_Eng_B4

Test_NISHTHA_FLN_Course1_E..  NISHTHA_FLN_Coursel_Eng_Te...

Expired batch

Expired batch

NISHTHA_ECCE_Course... NISHTHA_ECCE_C1_Hin_B3 NOVEMBER 2023 Completed
NISHTHA_ECCE_Course1_Eng_S.. NISHTHA_ECCE_C1_Eng_B3 NOVEMBER 2023 Completed
NISHTHA_ECCE Course4_Hin_..  NISHTHA_ECCE_C4 Hin_B3 NOVEMBER 2023 Completed
Test... Eng_C3_Test_Batch OCTOBER 2023 Completed
NISHTHA_ECCE_Course5_Eng_S... NISHTHA_ECCE_Course5_Eng_... FEBRUARY 2023 Completed

& Download ¢

& Downloa

Step 4: Click on the three dots over the course progress bar of the completed course.

Skip to Main Content |

ility Lorner | Site Map | | A-

—_ DIKSHA

g w Q. Search or enter GR code

~, NISHTHA ECCE Course 1_Hin_ymie ast & wga_B3
° 'il"’\ & Share &P Forum

@ English S AVEY/

Batch has ended on 2023-12-10, therefore your progress will not be updated.

Course modules + Expandall Course progress |E|
W
° 4 &1 Rigraeiie v
° R AT T o e (Sid) w1 oRe v Certificate criteria v
Qmmwmmfmmmwﬁmmmmmm v
Batch Details ~
Q R g & 7t i Rt Rdwar] v NISHTHA_ECCE_C1_Hin_B3 aQ
20 November 2023 - 10 December 2023
=

Step 5: A button showing “ Sync Progress now” will appear. Click on the button.

pre your progress will not be updated

Course|

il Sync progress now

100% Cgm

Certificate criteria

Batch Details

NISHTHA_ECCE_C1_Eng_B3

20 November 2023 - 1

(» ]

0 December 2023

Step 6: You'll receive a notification saying that the status will be updated within 24 hours.
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You can view your updated course progress
within 24 hours

iHSHA
%, NISHTHA_ECCE_Course1_Eng_Significance of the Early Years-B3
° ‘i«# & Share &) Forum

Course modules + Expand all

° Course Instruction

° Objectives

t | Adcessibility Corner | Site Map | [ A-

Batch has ended on 2023-12-10, ther:

o Course Overview ~

@ English B A

efore your progress will not be updated.

Course progress

100% Completed

A;|O

M

Certificate criteria

Batch Details

NISHTHA_ECCE_C1_Eng_B3
20 November 2023 - 10 December 2023

2

Your course data will be synchronized.

How to Merge Accounts in DIKSHA

The Merge Account feature enables users to:
e combine the usage details of both the accounts and
e delete the other account from DIKSHA records

Note: Account merge can be initiated only from a valid active account registered in the
State system. To know more, refer to the Merge Accounts section on DIKSHA Help

Centre

How to raise query through Teacher Support Center

Step 1: Open the DIKSHA Portal and scroll down to the bottom of the page .

At the right side corner, Click on the Teacher’s Help Option


https://diksha.gov.in/help/getting-started/user-profile/merge-accounts.html
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Step 2: A new window will open. Click on the Create an account option to create a new

account.

23 teachersupp

ort.diksha.gov.in/login.php

Guest User |
Sign In

@ DIKSHA Teacher Support Center

An initiative of the National Council of Educational Research and Training (Ministry of Education, Govt of India)

# Support Center Home 2 Raise a New Query [&l Check Ticket Status

Sign in to Diksha Teacher Support

To better serve you, we encourage our Clients to register for an account.

Not yet registered? Create an account I

™~~~

Email or Usemame

I'm an agent — sign in here

vord

Sign In

If this is your first time contacting us or you've lost the ticket number, please open a new ticket

Copyright ® 2024 Diksha Teacher Support - Al rights reserved

Step 3: Enter

the required details and click on register.



https://teachersupport.diksha.gov.in/account.php?do=create
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Contact Information

Email Address *
[ |

Full Name *

Phone Number *

x|

Preferences

Time Zone: Asia / Kolkata % v | | 9 Auto Detect

Access Credentials
Create a Password: | |

Confirm New Password: | |

[ reger )| coneet |

e

Copyright @ 2024 Diksha Teacher Support - All rights reserved.

A message will be displayed for confirmation.

Guest User |

lly'/ DIKSHA Teacher Support Center Sign In

An initiative of the National Council of Educational Research and Training (Ministry of Education, Govt of India)

4 Support Center Home [.d Raise a New Query [2) Check Ticket Status

Account registration
Thanks for registering for an account.

We've just sent you an email to the address you entered. Please follow the link in the email to confirm your account and gain
access to your tickets.

Copyright © 2024 Diksha Teacher Support - All rights reserved

You will receive an email in your inbox to verify your account
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Q, Search mail
O~ ¢C :

kd Primary

) Promotions €D

oy
=

Teacher Support Team Welcome to Diksha Teacher Support - |

Please verify your account by clicking on the provided link

Welcome to Diksha Teacher Support inbex x

Teacher Support Team «dikshateacherhelp@gmail.com:=

tome -

Hi Charu,

Please follow the link below to confirm your account and gain access to your tickets.

2119 PM (2 minutes

hitps:/iteachersupport.diksha.gov.in/pwreset php?token=e1cg9cdlkOn1MJq7Is2BPLP 4497 MMeMEf3STiN0wPfBRGm

Your friendly Customer Support System
Diksha Teacher Support

':: “ Reply ::l l:: ~ Forward (

Once verified, a message will be displayed

Charu Sehgal | Profile |

\l,b DIKSHA Teacher Support Center Tickets (0) - Sign Out

An initiative of the National Council of Educational Research and Training (Ministry of Education, Govt of India)

# Support Center Home [ Raise a New Query |2 Tickets (0)

Account Confirmed!
Thanks for registering for an account.

You've confirmed your email address and successfully activated your account. You may proceed to open a new ticket or manage
existing tickets.

Your friendly support center
Diksha Teacher Support

Copyright @ 2024 Diksha Teacher Support - All rights reserved
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Step 4: Now sign out and Sign In again using your credentials.

C = teachersupportdikshagov.in/login.php

Guest User |

.$ DIKSHA Teacher Support Center sign In

An initiative of the National Council of Educational Research and Training (Ministry of Education, Govt of India)

# Support Center Home [ Raise a New Query [& Check Ticket Status

Sign in to Diksha Teacher Support

To better serve you, we encourage our Clients to register for an acceunt.

Email or Username Not yet registered? Create an account

I'm an agent— sign in here

Password

Sign In

If this is your first time contacting us or you've lost the ticket number. please open a new ticket

Copyright © 2024 Diksha Teacher Support - All rights reserved.

Step 5: Now you can raise a new ticket by providing the following details:

Charu Sehgal | Profile |

\l,b DIKSHA Teacher Support Center Tickets (0) - Sign Out

An initiative of the National Council of Educational Research and Training (Ministry of Education, Govt of India)

£¥ Support Center Home B Raise a New Query 2 Tickets (0)

Open a New Ticket

Please fill in the form below to open a new ticket.

Platform*
| — Select — - |
Need Help*

| — Select — A |
Sub Car.egory *

| — Select — - |

(e eker | [ messe | [ concer |

Platform: Choose the relevant interface(Portal/Web) at which the issue is reflected


https://teachersupport.diksha.gov.in/login.php

Open a New Ticket

Please fill in the form below to open a new ticket.

Blatfornn:

WWeb Application ~

— Select
Mol

Web Application

Sub Category -
| — Select — ~ |

[ Creste mioker | [ meset | [ cancer |

Need Help: Select the type of issue from the options provided.

Open a New Ticket

Please fill in the form below to open a new ticket

Platform™

| Web Application V|
Need Help*
— Select — ~
— Select —

Content
Assessment
Certificate
Reports
Academic reate Ticket ][ Reset ] [ Cancel ]
Course Creator
Reviewer
Admin

yright © 2024 Diksha Teacher Support - All rights reserved

Sub-category: Select the sub category to resolve the issue.

Open a New Ticket

Please fill in the form below to open a new ticket.

Platform™

| Web Application V|
Need Help*

| Login / Registration - |

Sub Category *

| — Select — ~

— Select —
Unable to Register

Not able to Login Create Ticket ] [ Reset ] [ Cancel ]
Unable to get OTP
Unable to Reset the Password

Walidate the OTP

TCopyright @ 2024 Diksha Teacher Support - All rights reserved
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Note:In order to prevent blank entries while creating tickets, users are urged to specify
the question or issue in the description section with relevant details and screenshots as
attachments.

Once relevant details are selected, click on Create ticket. Your issue will be raised.



